MyHumnatbHoe 06pa3oBaTeIbHOE YUPEIKICHUE
«Cpejiasas obmeobpazoBarenpHas nikosa Ne 7 ropona Kopsxmeny

IIPUKA3

(110 0CHOBHOI1 IesITeTbHOCTH)

or 05.03.2021 r. No 47

OO0 yTBepKICHUH
Tlosoxenus o nopsiiKe paccCMOTPEHHS
oOparienuit rpaxaad B MOY «COILL Ne7y»

Ha ocuosamum Konctutynmuu Poccuiickoit @enepanuu, PenepalbHOTO
zaxona o1 29.12.2012 Ne 273-03 «O6 obpasosanuu B Poccuiickoii ®enepanum»,
Qenepansroro 3akoHa ot 02.05.2006 Ne 59-03 (pen. ot 27.12.2018) «O mopsiake
paccMoTpenust oOpameHuit rpakgaH Pocculickoit ®epnepanuny, DemepalbHOTO
3akoHa Poccuiickoit @enepanuu oT 27.07.2006 Ne 149-03 «O6 unbopmarmwy,
HH(OPMALIMOHHBIX TEXHOJOTHUAX W O 3ammTe uHbopmaiun», DdemepanrpHOro
3akoHa P® ot 27.07.2006 No 152-03 «O mnepcoHaNBHBIX TAaHHBIXY», 3aKOHA
Poccuiickoit @enepannn oT 27 ampens 1993 r. Ne 4866-1 «O6 ob6xajioBaHUM B
‘Ccyjie JiecTBMM M pelIeHWM, HApyLIAalOUIMX MpaBa ¥ CBOOOIBI TIPaXKIaHy,
['paxianckoro nponeccyansHOro Kojexkca Poccutickoit @enepamuu ot 14 HOSOPs
2002 r. No 138-D3.

[TPUKA3BIBAIO:

. Yreepunre llomoxeHue o TMOpsi/IKe paccMOTpeHUs oOOpallleHud TrpakaaH
B MOV «COII Ne7» (mpuiioxenue).

2. Kowrposib 32 HCTIOTHEHHUEM TTPUKa3a OCTABIISIO 32 COOOH. |

JpeKTop MIKOJIB- N.H. I'ymenrok




IHonoxenne £ L0, ,
0 Topsiike paccMoTpenus odpamennii rpaxaan 8 MOY «COUI NeTom ¥, 5+

1. O0mue mostoxxeHust

1.1. Hacrosimee [lonoxeHne ompeneNseT IOPSIOK ydeTa, perHCTpALlHH, paccMOTpeHHuS H
paspemienus oOpameHud rpaxiaH P®, MHOCTpaHHBIX TDaXIaH W IHI 6e3 TPaXIaHCTBA, 34
MCKIIIOYCHUEM CJIy4acB, yCTaHOBICHHBIX MEXIyHapOIHBIME HOroBopamu Poccuiickoit @eneparuu
MM 3aKOHONATeNnbCcTBOM Poccmiickolt @enepalun B MYHHIOMIATEHOE 06IIE06pa30BaTEbHOE
yapexnenne «Cpennsis obmeobpasoBarensHast mkona Ne7 ropona Kopsoxmen (MOY «COIII Ne7»), a
TaKXX€ KOHTPOJIb 33 UX UCIIOJTHEHUEM.

1.2. Perymmpytomee neiictsre [1070KeHHs pacipocTpaHsIeTCs Ha obpalleHus, ONyYeHHbIE B
MACBMEHHOH WM YCTHOM (opme Ha mmuHOM mpreme aupektopoM MOV «COIIl Ne7y, mmo o4re,
TeIeHOHY, HIEKTPOHHOH [OYTE ¥ HHBIMA HHPOPMAIMOHHBIMA CHCTEMAMH OOIIET0 TOb30BAHHMS.

1.3, Paccmotpenne obpamenuit rpaxaar B MOV  «COII  Ne7y» PETIIaMEHTUPYETCS
CIICYIOIIUMH HOPMATHBHBIMHE ITPABOBBIMH aKTaAMU:

o Koncturynueit Poccuiickoit ®eneparnneit;
o OenepanbHBIM 3aKOHOM OT 29.12.2012 Ne 273-®3 «O6 obpasoBaHuu B Poccuiickoit

Qeneparmy;

e ®@ecnepanpHbM  3akoHOM 0T 02.05.2006 No 59-®3 (pen. ot 27.12.2018) «O mopsmke
paccMOTpeHHs oOpatenuii rpaxaan Poccuiickoit @eneparmimy;
o QenepanbHbIM 3aK0HOM Poccniickoit @enepamnuu ot 27.07.2006 Ne 149-d3 «06 uH(pOpMAITHH,

MH(QOPMAIMOHHEIX TEXHOOTHSX H O 3aIIUTe HHPOPMAIIANY; |

¢ DexepanbHbM 3aKoHOM PO ot 27.07.2006 Ne 152-®3 «O mepcoHaNIbHBIX JaHHBIXY;
» 3akonom Poccuiickoit @enepamuu ot 27 anpenst 1993 . Ne 4866-1 «O6 06KaIOBAHAT B cyne

ACUCTBHMH U PEINEHHUH, HAPYIIAIOIMX IIPaBa i CBOGO I TpaXXIany;

o ['paxkmaHCKMM IpolecCyalbHEIM KOIEeKcoM Poccuiickoit ®enepanun ot 14 wHosOps 2002 . Ne

138-03.

1.4. OCHOBHBIE TEPMHHBI, UCTIONB3YeMBIE B I10T0KEHHAN:

Obpamenne rpaxaannna (qanee — Obpaienne) — HanpasieHHOoe B MOY «COIIl N7y wiw
KOHKpETHOMY NOJDKHOCTHOMY JIMITY, B IHCBMEHHOH (h)opMe MM B (hOpME 3IIEKTPOHHOTO JOKYMEHTA,
TIIPEUTOXKCHIE, 3asBIICHAE MK XKaJlo0a, a TakKe YCTHOE 00pallleHre rpakJaHIHA.

Ilpensioxkenne — pexOMeHIANUMS IpakIaHUHA TI0 COBCPIICHCTBOBAHMIO IesTeNbHOCTH MOY
«COLI Ne7».

3asiBiienne — Mpocs0a rPaXIaHNUHA O CONEHCTBUN B PEAlIM3AINN €T0 KOHCTHTYLIIUOHHBIX TIPaB
¥ CBOOOX HMIIM KOHCTUTYNHOHHBIX IpaB W CBOGOX APYTHX JHI, JHOO COOGIICHHE O HapyIICHUH
3aKOHOB M HMHBIX HOPMATHMBHBIX IIPaBOBBIX aKTOB, Hemocratkax B pabote MOY «COIIl Ne7» u
AOJDKHOCTHBIX JIHL, MO0 KpuTrKa AestensHocTd MOV «COII No7» 1 D0KHOCTHBIX JTHIL

Kanoba — mpocsba rpaxIaHWHa O BOCCTAHOBICHWM MM 3aIlATE €0 HapyIIEHHBIX IIPaB,
CBOOO MJIM 3aKOHHBIX MHTEPECOB JIHO0 MPaB, CBOBO HITH 3aKOHHBIX HUHTEPECOB APYTHUX JIHIIL.

1.5. Ceenernns o mecte naxoxaerns MOV «COIII No7y», o9TOBOM azpece IS HAIpPaBJICHHUS
oOparieHn#, 0 TeNeOHHEIX HOMEPax M ajpece MIeKTPOHHOH MOUTHI T HAIpaBJICHUs 00palleHm;
HHGOPMANUs O JIHYHOM TIPUEME TPaXIaH aupektopoMm MOY «COIIl Ne7», ero 3amecTuTensMu
pasMEIIaloTCs Ha WMHGOPMAIMIOHHOM CTeHne W odummambeHOoM caiite MOY «COIIl Ne7y B
MH()OPMalOHHO-TETeKOMMYHHKALMORHOH cetn «IHTepHET».

1.6. Obpamenus rpaxkas MOTYT GBITH HAIPABIICHEL:

e mouto#t Poccun 1o ampecy: 165650, ApxaHrensckast obnacts, r. Kopspkma, np. Jlennna, 1. 37;



* OJIEKTPOHHOMH MOYTOH 10 anpecy: school745@mail.ru;
o 1o Tenedony: 8(818 50) 3-07-79, 3-06-81.
1.7. Bee obpamenus rpaxnan, noctynaomue 8 MOY «COIIT Ne7y» TIOIUIEXKAT 00sI3aTEIbHOMY
PacCMOTPEHHIO.
1.8. Otkas B mpumeme oGpaiuerwmii, paccMoOTpeHHe KOTOPBIX BXOOHUT B KommeTeHuoo MOY
«COMI Ne7», HenomycTamM.

2. IlpaBa rpaxaan u 06s13aHHOCTH T0KHOCTHBIX Jian MOY «COLI Ne7»
MPH PacCMOTPEHHUH 00pateHnii

2.1. Ilpu paceMoTpenun obpamerus MOV «COIIT No7 TPaXIaHUH UMEET TPaBo:
2.1.1. TlpeAcTaBIATE TONOIHATENBHBIE JOKYMEHTHL | MaTtepralisl 6o obpammarscs ¢ mpock6oit 06 ux
MCTPEOOBAHNH, B TOM YHCIIC B JIEKTPOHHON (opme.
2.1.2. 3HAaKOMHTBCS C TOKYMEHTAMHU | MaTtepualaMy, KaCaroUMMHUC PACCMOTPEHHUS OOPAIEH S, eCITH
5TO HE 3aTparWBacT MpaBa, CBOOOIBI W 3aKOHHBIC HHTEPECHl NPYTHX AL U €CTH B YKa3aHHBIX
AOKYMCHTAX W MaTepHasax HE CONEPHKATCS CBEIEHHS, COCTABISIOIIME IOCYIAPCTBEHHYIO WA HHYIO
OXPaHsEMYIO (henepaTbHBIM 3aKOHOM TalHYy.
2.1.3. Ilomyuath NHCBMEHHBIH OTBET IIO CYIIECTBY IIOCTaBICHHBIX B OOpAlICHHH BOIPOCO
YBCIOMIICHHE O TIEpEajpecalu MUCEMEHHOrO OOpallleHns B TOCYJapCTBEHHBIH Opra, opra"
MECTHOTO CaMOYTIPABICHHS WM NOJDKHOCTHOMY JIMILY, B KOMIIETEHIHIO KOTOPBIX BXOJHT pemenue
TIOCTABJICHHBIX B 00paIlleHHH BOIIPOCOB.
2.14. OOpamatscs ¢ xanoGoif Ha MPHHSATOE MO OOpalllcHHIO peIIeHWe MM Ha IEHCTBHE
(GesnelicTBre) B CBS3M C paccMOTpeHHEM oOpallleHus. B aJIMUHHCTPATUBHOM H (HITH) cyneGHOM
TTOPATIKE B COOTBETCTBHH C 3aKOHOIATENbCTBOM Poccmiickoit ®eneparmm.
2.1.5. Obparuarscs ¢ 3asiBICHHEM O IIPEKPAIICHHH PACCMOTPEHUS OOPAIIEHHS.

2.2. lomxHocTHBIE una MOY «COILI No7y:

2.2.1. ObecreunBaoT 06HEKTHBHOE, BCCCTOPOHHEE M CBOCBPEMEHHOE DPacCMOTpEHHE O6paIneHuit
TPaXyiaH, B CTyYae HEOOXOAMMOCTH — C y4aCTHEM IPaKIaH, HAMPABUBIINX oGpammeHmus.

2.2.2. 3anpammBaioT, B TOM YHCIE B SNEKTPOHHON (hopme, HEOOXOMMMBIE VI PacCMOTPEHHS
oOpalleHu#t TOKYMEHTBI M MaTepHaisl B APYTHX TOCYNapCTBEHHBIX OpraHaX, OpraHaX MECTHOTO
CaMOYNPABJICHAA ¥ y MHBIX NOJDKHOCTHBIX JIMI, 32 WMCKIIOYCHHWEM CYIOB, OPraHOB MO3HAHHS H
OPraHoB MPEABAPUTEIBHOTO CIIEACTBHSL.

2.2.3. TlpuHAMAIOT MepBl, HalpaBlIeHHbIC Ha BOCCTAHOBICHHE HITH 3alUTy HapyIIEHHBIX MIPaB, CBOOO
¥ 3aKOHHBIX HHTEPECOB IPAXKIaH.

2.2.4. JIaroT MMCBMEHHBIE OTBETHI 10 CYIIECTBY IOCTAaBJICHHBIX B OOPAIIEHHH BOIIPOCOB. .
2.2.5. VBeIOMJSIOT IpaXIaHWHA O HANPABICHHH ero oOpalleHHs Ha PacCMOTPEHHWE B IPYyroi
TOCYyHapCTBEHHEIH OpraH, OpraH MECTHOTO CaMOYIPABICHHS HIIH HHOMY JIOJDKHOCTHOMY JIHIY B
COOTBETCTBHH ¢ UX KOMIIETEHIIHEH,

2.3. KoHQuIeHIMaNbHbIE CBENEHHS, CTABIIME H3BECTHBIME JIOJDKHOCTHEIM JHLaM  TIpH
PaccCMOTPEHHH OOpalleHu#l rPaXKaan, He MOTYT ObITh UCIOIB30BAHBI BO BPEII 9TUM I'paXIaHaM, B TOM
HHCIIC, CCIIM OHM MOTYT IOBJIEYb YINEMIICHHE YECTH U JOCTOMHCTBA TPaXKIaH.

2.4. OcHOBHBIMH TpeGOBaHUSIMHE K Ka4eCTBY PaCCMOTPEHHS 00paIleHU SIBIISIOTCS:

* JIOCTOBCPHOCTb  TIPENOCTABNAEMOH 3asfBHTCISIM WHGOPMAaNMH O XOJMe DPaCCMOTDEHHS
oOpatneHus;

® HETKOCTb B U3JIOXKEHUH HH(POPMALINH;

* TOIHOTa HH(GOPMUPOBAHHS 3aBUTENICH O XOIE PACCMOTPEHHUS oOparieHust;

* YHOOCTBO M JOCTYNHOCTB MOJNy4eHHS WHMOPMAIMH 3aSBHTEISIME O TOPSAKE PACCMOTPECHHMS
oOpareHui.

2.5. TpeGoBaHus, y4YMTHIBAIOIIHE OCOBEHHOCTH paboTel ¢ obpameHusMH TpaxmaH B
9JIEKTPOHHOM opme:

¢ oOecrieueHre BOZMOXHOCTH TONYHICHUS 3aBUTEIISIMA HH(OpMaIKH 0 paboTe ¢ 06paIeHASIMH
Ha caiite MOY «COIII Ne7x»;



o obeccricuyeHwe IpH HANpaBIEHAH 3asBHTENeM oOpalieHus B HopMe dJICKTPOHHOTO TOKyMEHTa
IIPEICTABJICHAS 3ASBUTEIIO IIEKTPOHHOTO COOOIICHHS, MOATBEPXKNAIOMETO TOCTYIICHHS
ob6pamenns B MOY «COII Ne7».

3. PaccMoTpenne mucbMeHHBIX 00pamenuii n 00pameHnii rpaKkiaH,
NOCTYMMBIIUX 0 3JIEKTPOHHOM Mo4Te

3.1. IToctynaromue 8 MOY «COIL No7» mucbMeHHBIE 00paIeHHS TPUHUMAIOTCS CEKPETapeM
MOV «COIII Ne7». |

3.2. B nensix obecredeHns OE30MacHOCTH Ipd paboTe ¢ NMHCHMEHHBIMH OOpAIlCHUSIMA OHH
MIOJUTEXKAT 00S3aTETHLHOMY BCKPBITHIO U IIPEABAPUTEIBHOMY IIPOCMOTDY.

3.3. IIpu mpueMe MUCHMEHHBIX O0paIlCHHUH:

- TIPOBEPSIETCS TIPABUIIBHOCTE aJIPECHOCTH KOPPECTIOHACHIINH,

- BCKPBIBAIOTCS KOHBEPTHI, IIPOBEPSETCS HATMYHE B HUX TOKYMEHTOB;

- TIOCTYNHMBIIKE C MACHMOM JOKYMEHTHI MOAKAIBIBAIOTCS MOJ CKPEIKY MOCIE TEKCTa MHUChMa, 3aTeM
TIOJTKAJTBIBAETCSI KOHBEPT.

3.4, Omm6049HO (HE 1Mo aapecy) MpUCIaHHBIE TMChbMa BO3BPAIIAIOTCS HA IOYTY HEBCKPBITBIMH.

3.5. TluceMeHHBIe oOpamernus u obpamtenns rpaxiad, nocrymusmue B MOV «COLL Ne7»,
PETHCTPUPYIOTCS CEKpPETapeM B TeUEHHE TPEX IHEH ¢ MOMEHTA MX IIOCTYIUICHHSL.

3.6. [InceMeHHbIe o6palnerus u obpamtenns rpaxnas, noctymusmue B MOY «COILL Ne7» 1o
SIIEKTPOHHOM TouTe, perucTpupytorest B JKypHane perucrpanuy oOpameHuit rpaxnan (IPHIOKEHHIE
Ne 2).

3.7. XKypHasn perucTpamnyy 00paleHu i rpaxkIas BKIFO9AET B CeOst CICAYIOIHE Pa3ICIIbL:
PETHCTPALIMOHHBIA HOMED;

JlaTa perucTpaluy 00palleHus;

BHJI IIepejaun o6palnenus (II09TOi, SIEKTPOHHOM MOYTOH U T.11.);
CBEJICHMSI O TOBTOPHOCTH M 00 OCYIIECTBIEHHH KOHTPOJIS;
(amrrs, UMsI, OTYECTBO 3asBUTENIS, €T0 aIpec;

aHHOTANHUs (KPaTKoe COAepXKaHue 0OpaIIeHNs ),

CpPOK HCTIOTHEHUS OOpAaIEeHHUS,;

Pe30MONHs (MCIIOIHATENb, COACPIKaHNE TOPYYEHH S, aBTOP, 1aTa);
oTMeTKa 00 MCITOTHEHUH OOpaIleHus.

Ecmu obpamieHne KOJUIGKTHBHOE, TO DPETHCTPUPYETCS aBTOP, B aApec KOTOPOTO IPOCAT
HaNpaBUTh OTBET.

3.8. Ha KxaxxoM 06palieHuy IPOCTaBIISICTCS HaTa PETUCTPAINY W PETHCTPAIIHOHHBIN HOMEP.

3.9. AHOHUMHBIE oOpameHus (o6pameHune Juia (TPyIbl JTUI) 6e3 yKasanus HamMuiny, IMCHH,
OT4YecTBa, anpeca, HaThl, JUYHOM TIOMMKCH) HE TMOIJIEKAT PETUCTPAlMM M  COOTBETCTBEHHO
PacCMOTPEHHUIO. AHOHUMHBIE 00pAIIeHNs, CONEPIKAIINE CBEACHUS O TOTOBSMIEMCS HJIH COBEPIICHHOM
[PECTYIUICHAHN, HE3aMEUTUTEIbHO HAIPABIISIOTCS [UIsl IPOBEPKY B IPAaBOOXPAHUTEIBHEIC OPTaHBL.

3.10. Ilpomemmmue perucTpanuio OOpalleHWst TpaXIaH B 3aBUCHMOCTH OT COACPXaHMS
BOTIPOCA B TOT K€ JIEHb HATIPABIISIOTCS ISt paccMoTperus pupekropy MOY «COLI Ne7».

3.11. O6paresns TpaxkmaH 10 BOIpocaM, He oTHocsmmMmes K kommerennnn MOY «COIL
Ne7», B TeueHme 7 (ceMH) mHEHW CO MHS HX pPETMCTPAllMKA MEPECBUIAIOTCS CCKPETapeEM B
COOTBETCTBYIOIINE OPraHMU3AIMH WK COOTBETCTBYIOIIEMY MOJDKHOCTHOMY JIHILY, B KOMIICTEHIHIO
KOTOPBIX BXOIUT PEUICHHE NMOCTABICHHBIX B OOPAICHMH BOIPOCOB, C YBEAOMIICHHEM IDaXXIaHUHA,
HalpaBUBIIET0 oOpalleHHeE.

3.12. OcHOBaHMs IJIs OTKa3a B PACCMOTPEHUH OOpaIIEHUS:

- B THCBMEHHOM OOPAIIeHNH, OOPAIIEH ] 110 SJIEKTPOHHON 1oUTe HE YKa3aHbl (haMUIIAs rpakIaHUHA,
HaIPaBUBIIETO OOpAIeHIe, WK aipec, T0 KOTOPOMY NOJDKEH OBITh HAalpaBJICH OTBET;

- B OOpamIeHWH COJEPIKATCsl CBEOCHHUS O IOJATOTABIMBAEMOM, COBEPIIAEMOM HIIM COBEPIICHHOM
INPOTHBONIPABHOM [IeSHHH, & TaKXke O JIMIE, €ro IIOArOTaBIHMBAIOMEM, COBEPHIAIOMIEM HIH
cosepimBieM. OOparieHue MOUICKHUT HAIPABIEHAIO B TOCYIapCTBEHHBIM OpraH B COOTBETCTBHHM C
€r0 KOMIIECTCHIIUEH; i

- TEKCT MTHCBMEHHOTO 00pAIeHNsI HE MONAETCs TPOUTEHHIO;



- TIOJHOMOHHMS  TPEICTABUTENS 3asBUTCNSI HE TOATBEPKICHBl B TOpSIKE, YCTAHOBJICHHOM
3aKOHOzmaTeIbCTBOM Poccniickoit Penepannn (B cirydae moxadu XKaoOBI).

3.13. O6parmmenne MOXeT GBITh 3aPETHCTPHPOBAHO, HO HE PacCMOTPEHO IO CYIIECTBY, CCIIH:

- oOpallieRue Toro e Jmua (TPYIIIH! JIML) U [0 TeM K& OCHOBAHHIM GBLUIO paHee pacCMOTPEHO B BO
BHOBb NOCTYNHBIIEM OOpAINCHMH OTCYTCTBYIOT OCHOBAHWS JUTA IIEPECMOTpA pa”ee MPHUHSITOrO
pELIeHNS;

- 110 BOMpOCaM, COIEpXKallMMCS B OOpALlCHWH, UMEETCS BCTYNHBIIEE B 3aKOHHYIO cHIly cynebHoe
peleHue; ‘

- OOpallleHWe HAIpPaBIEHO JHMIOM, KOTOPOE IMPH3HAHO HEXEECIOCOGHEM peleHneM cyna,
BCTYIHUBIINM B 3aKOHHYIO CHILY;

- oOpallleH’e TIOAaHO B MHTEpECcaX TPETHHX JIHIL, KOTOPBIE BO3PaXKaIOT IPOTHB €T0 PaCCMOTPEHHS
(KpoMe HezleecoCOOHBIX JTHII);

- OOpalleHHe CONEPXUT HENEH3YPHBIE IO OCKOPOUTEIIbHBIE BBIPAXKEHHS, YIPO3EI KU3HH, 3T0POBBIO
U UMYIICCTBY NOJDKHOCTHOTO JIMIIA, & TAKXKE YJICHAM €r0 CEMBH.

3.14. B ciyuasx, ykasaHHBIX B myHKTe 3.12 HacTosIIero pasmena, JIHMIO, HaIlpaBUBIIICE
oOpallieHHre, OTIOBEIACTCS O TAHHOM PEIIeHHH ¢ YKa3aHHEM OJTHOU M3 NEPEYNCICHHBIX IPHYHH.,

3.15. Ilo nuceMeHHOMY OGpAIIECHHIO 1 00pallleH IO, TOCTYIHUBIIEMY TI0 3EKTPOHHOH MOYTe
PYKOBOAUTENEM TOKHO OBITH NPHUHATO OXHO U3 CIEMYIOITNX PELICHHUH O
- IPUHSTHH K PACCMOTPEHHIO;

- HalIPaBJICHUM B IPYTUE OPraHU3aINN U YUPEKICHNUS,

- IPHOOIICHAH K paHee OCTYIMBIIEMY OOPAICHHIO;

- COOOIIEHNH IPaXKTAHMHY O HEBO3MOKHOCTH PacCMOTpeHMs €ro 00paIeHus;
- COOOIICHNH TPAKNAHIHY O MPEKPATIEHHH TIEPEIACKH.

3.16. Jlupextop MOY «COIII No7» paccMaTpuBaeT OOpAIlCHMs TPAXTAH H ONMpENesIseT
AODKHOCTHOE JUIIO, X CPOKHM MOATOTOBKH OTBETA 3asBUTEIO (Ipruioxkerne Ne 1),

3.17. IoIXHOCTHO® MO TOTOBHT OTBET HA MMHCHMEHHOE oOpareHue TpaxKian, u nepeaacT ero
CCKPCTapIo JUI MOANHMCH NUPEKTOPOM, DETHUCTPAIMM M OTIPABKM HA yKa3aHHBI TPaXTaHUHOM
TIOYTOBBIH a/[pec ¢ yBeIOMIIEHHEM, 160 (1) Ha ampec QJIEKTPOHHOM MOYTEI.

3.18. OTBETCTBEHHOCTH 3a CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTMBHOE DPacCMOTPEHHE
OOpalleHnH B PaBHOI CTENIEHM HECYT BCE YKa3aHHBIE B PE30JIIOIUH UCITOJTHUTEIH.

3.19. Ecu B mopy4eHur Mo 06paIeHnIO0 HECKOTBKO UCIIOJIHUTEJIEH, TO OHU HE TIO3/HEE, YeM
32 5 (mATh) NHEH IO WCTEYEHHs CpPOKA OTBETA HA oOpalleHye, TPEICTABISIOT OTBETCTBEHHOMY
UCTIOJTHUTEITIO OTYET JIJIS1 COCTABIIEHHS OTBETA.

3.20. VicniomHeHHBIME CUUTArOTCS 0OpALLEHHS TPaXZlaH, €CJIM PaCCMOTPEHBI BCE MTOCTABIICHHE,
B HUX BOTIDOCBI, IPUHATEI HEOOXOXMMbIE MEPBI i ABTOPAM [AHBI HCUEPIIBIBAOITHE OTBETHL,

3.21. B cayuae, ecnu JaHHBIX, YKAa3aHHBIX B OOpAIlCHWW, HEIOCTATOYHO IS NIPUHSTHS
OKOHYATCIIbHOTO  PCIICHMS, 3alPAllMBAIOTCS HEOOXOAMMBIE MATepHUaibl U 3aKTIOYCHHS |
000CHOBAHHOTO IPUHATHS PEIICHHS.

3.22. O6pamenus rpakiad pacCMaTpHBAIOTCS B Teuewie 30 (TpuanatH) pabounx JHEH CO JHS
MX PCTHCTpAlNH, C€CIIM B DPE30OMIOLMM HE YKa3aH IpYrod CpPOK HCIIONHEHHS. Obpamenus, He
TPeOYIOLME OTIONHUTENBHOM TPOBEPKH | U3y9CHUS, pacCMaTpHBalOTCsA B TeueHHme 10 (mecarw)
pabounx aHel. OKOHYaHHEM CPOKA PACCMOTPEHHS! 0OpalleHH sl CUMTACTCS AaTa PEIeHH s BOIPOCa.

3.23. Ilpy HEBO3MOKHOCTH HCIIOJHEHHUS oOpallleHnsl B CPOKH, yCTAHOBJIECHHbIE TYHKTOM 3,22
HACTOAMICTO pa3fena, HEOOXONMMO PENTHTH BOIPOC O MPOIIEHHH CPOKA paccmorperus. [Ipoamurs
CPOK pacCMOTPEHHUS 0OPAIIECHHS] MOKET TOIBKO IMPEKTOP, HO He GOJIEE YeM Ha OXHH MECHII.

3.24. Pe3ynbTaThl pacCMOTPEHHUS obpartenus cooOIIaOTCS €r0 aBTOPY.

3.25. WcmonHWTENs W JIHIO, MOANMCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a MOJHOTY,
CONICPKAHME, SICHOCTh W YETKOCT U3JIOKEHHUS CYTH OTBETA, T0CTOBEPHOCTE CCHITKH Ha HOPMATHUBHBIE
TIPaBOBBIC AKTHI.

3.26. OTBeTHI Ha OOpAIIEHNS TPAX/IAH TONHCEIBACT mupekTop MOV «COIIT Ne7y.

327. Tlpm paccMOTpeHHH OOpaieHus He JOIYCKaeTCss  pasIJIallleHHe CBEICHUI,
COZCpXKAIMXCS B OOpAIEHNH, a TaK)Ke CBEACHHH, KACAIOIMXCSA YaCTHOMN YKH3HM rpaxkiaHnHa, 6e3 ero



cornacust. Mudopmanus o NepcoHaNbHBIX NaHHBIX 3asBUTENECH XpaHUTCS W o0pabaTbiBacTcs ¢
coburoieHreM TpeOOoBaHH POCCHICKOTO 3aKOHOIATEIBCTBA O TEPCOHATBHEIX JAHHBIX.

3.28. He sBnsieTcst pa3riiallieHueM CBEICHUH, CONCPIKAIIUXCS B OOPAICHUY, [IPX HAIPAaBICHUN
IMHCEMEHHOr0 OOpallleHuss B TOCYNapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIpABICHHS HIIH
JTOJDKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPBIX BXOIWT PELICHHE ITOCTABICHHBIX B OOpallcHUH
BOIIPOCOB.

3.29. Ilepen mepenmauell OTBETOB 3asBUTENISIM Ha OTIIPAaBKY CEKpETaph MPOBEPSAET HAIAUHE
IIOJIIMCEH, COOTBETCTBUE M HAIMYUE MPUIIOKCHUH, YKa3aHHBIX B OTBETE, MPABHIIBHOCTH HAITHCAHUS
HHJEKCA [TOYTOBOTO OTHENICHHS, agpeca, (GaMIIMM M WHUIIMAIOB KOPPECTIOHACHTa W HMCXOJSIIETO
HOMEpa NHAChMa.

3.30. OdopmieHHBIE HamIeKAMUM 00Pa3soM OTBETHI OTIPABISIOTCS CEKpETapeM aapecaram
IIOYTOBBIM OTIIPABICHUEM.

3.31. Obpammenns rpaxaad MoryT moctynate B MOY «COIII Ne7» B 35IeKTpOHHOM BHJE, KaK
110 OJIEKTPOHHOM 110YTE, TaK U Yepe3 pasesl OPHUITHATLHOTO CaifTa.

3.32. ObparieHusi, HOCTyIUBINNE HA OPUIIHATBLHBIN 2JIEKTPOHHEIM anpec MOV «COHI Ne7y,
IIOCTYNAIOT CEKPETAPIO.

3.33. Cekperapb, OTBEYAIOUMH 3a TIPHEM O3JIEKTPOHHOH IOYTHI, MEPENACT MOCTYIHBIIHE
obpammenus aupekropy MOV «COILL Ne7».

3.34. ]JlupekTop paccMaTpHBaeT OIEKTPOHHBIE OOpalleHWss TpakIaH U  ONpeHelseT
JOJDKHOCTHOE JIMLO, CPOKH ITOATOTOBKH OTBETA 3aIBUTEITIO.

3.35. OTBETCTBEHHBIE JIHIIA TOTOBSAT OTBET B BHIE OOPATHOrO COOOIIEHHS, COTJIACOBBIBAIOT C
TUPEKTOPOM M IIEPEAAIOT €r0 CEKPETapIO PYKOBOIUTEIIS.

3.36. [JIoKHOCTHBIE JMIA, yKa3aHHBIC B HPUIOXKEHMH Ne 1, HECYT OTBETCTBEHHOCTH 3a
JOCTOBEPHOCTH HH(OPMAIIHH, COEpIKAIIeHics B 00paTHOM COOOIEHNH.

3.37. OtBeT B Buzie 06paTHOrO COOOIIEHNUS HAIIPABIISETCS CEKPETAPEM TI0 AIpecy SIeKTPOHHOM
IIOYTHI, YKa3aHHOMY B 00OpaiueHuu B TeueHHe 30pabounx AHel ¢ MOMEHTA IOy YeHHS.

.

4. JInuHBIA NpHeM rpaskaan

4.1. Jlwuneri npuem rpaxmaH B MOY «COIIl Ne7» OCyIIECTBISETCS IMPEKTOPOM M €O
3a8MECTHUTEIIMHA B COOTBETCTBUH C IpaIKOM IIpHeMa TpaskIaH.

4.2. B cnyuae oOpameHuss TpaXmaHHHA K IHPEKTOPY IO CPOYHOMY C TOYKH 3PEHHUS
TPaXJaHWHA BONPOCY, MPHEM [AHHOTO TpaKAaHWHA OCYIIECTBISIETCS B Ommkaiiinee BpeMs
HE3aBHUCHMO OT Ipauka mpreMa.

4.3. Ilpu jnWYHOM mpHEMEe TPaXITAHWH NPEIBSBISECT IOKYMEHT, YAOCTOBEPSIONMH €ro
JMYHOCTb.

4.4. Bo Bpems JIMYHOTO IpHeMa TPaXIAHWHH JeTacT YCTHOE 3asdBIIEHHE MO0 OCTaBIISET
IIICBMEHHOE 00pAIlIEHHE 10 CYMECTBY 3aaBaEMbIX UM BOIIPOCOB, B TOM YHCIIE B IIEIISX IPHHATHS MEP
II0 BOCCT@HOBJICHHIO HJIM 3aIIUTE €r0 WM TPETBUX JIMI HAPYIICHHBIX IPaB, CBOOOX M 3aKOHHBIX

HUHTEPECOB,
' 4.5. Comepkanwe yCTHOTO OOpameHust 3aHOCHTCS B JKypHan ydera mpuema TIpakiaH
(mpunoxenne Ne 3). B caydyae ecinu H3I0XKEHHBIE B YCTHOM OOpaIieHHH (GakTHl H 0OCTOSTEIHCTBA
SBILTIOTCS. OUCBUIHBIMU W He TPEOYIOT HOMOIHUTEIBHOM ITPOBEPKH, OTBET HA OOPAIlleHHE MOXKET OBITh
JaH YCTHO B XOJ€ JUYHOTO MpHeMa. B OCTalbHBIX CIydasx HaeTCs MUCBMEHHBIM OTBET IO CYIIECTBY
MTOCTAaBJICHHBIX B YCTHOM OOPAIIEHHH I'PaXXTaHHHA BOIIPOCOB.

4.6. Eci B X0e JTMYHOTO TIpHEMa BBLICHSETCS, YTO PEINECHHE HOlIHI/IMaCMBIX TpaXTaHUHOM
BOIIPOCOB HE BXOIUT B KomIeTeHIHI0 MOY «COILL Ne7», rpaxKIaHuHy pa3bsiCHSETCS, KyIa B B KAKOM
IIOPSAZIKE EMY CIIEAYET OOPaTHTHCS.

4.7. B Xole NMYHOrO TIpHeMa TpaKIaHWHY MOXET OBITh OTKA3aHO B DPACCMOTPEHHH €ro
oOpalleHus, eClTi €My paHee OBLT JJaH OTBET II0 CYILIECTBY MOCTABJIEHHBIX B 0OPAIIEHHNH BOIIPOCOB.

4.8. Ycrnble oOparnenus Ipax/IaH, IPUHSTHIE 110 Tele)OHY, B )KypHAIE HE PETHCTPHPYIOTCSL.



5. PesybTaThl paccMoTpeHds 00pamennii rpaxian

5.1. KoHeYHBIMU pe3ynpTaTaMy MIPEOCTABICHHS PACCMOTPEHUS 0OPAIEHHUS SBIISIOTCS:
- OTBET Ha BCE IIOCTABJICHHBIC B OOpameHnMu (YCTHOM, B THCBMEHHOH Qopme wiud B (opme
3JIEKTPOHHOIO TOKYMEHTA) BONPOCEl MJIM YBEIOMICHHE O MeEPeaipecOBaHMH OOpalleHHs B
COOTBETCTBYIOIYIO OPTaHH3allMi0 MM OpraH, B KOMIIETEHIHIO KOTOPOTO BXOIOHUT pEIICHUE
IIOCTABJIEHHBIX B OOPAIICHUH BOIPOCOB;
- OTKa3 B PacCMOTPEHMH OOpalieHus (yCTHOTO, B MHCBMEHHON (opme WK B (HOpME 3IEKTPOHHOTO
TOKYMEHTa) C M3JI0XKEHUEM IIPHYKH OTKa3a.

5.2. Ilpouenypa paccMOTpEeHHs OOpAINCHHs 3aBEpIIaeTcsl IIyTEM HAMpPaBICHHS OTBETA HIIH
OTKa3a [0 CYINECTBY OOpAIleHHs 3asBUTENS W IOTydIeHHs T'PaXIaHWHOM PE3yJbTara PACCMOTPEHHS
oOpalieHust B IUCbMEHHOM HIIH YCTHOM (hopMe it B GOpMe 3JIEKTPOHHOTO JOKYMEHTA.

6. Ananns o0pamenuii rpaxaan, nocrynusmux 8 MOY «COII Ne7»

6.1. mpekrop MOVY «COIII Ne7» CHCTeMaTHYeCKW aHANM3HPYET OOpAIICHHS TPaXIaH,
CONEPKAIMKMECS B HUX NIPAaKTHYCCKHUE 3aMEYaHHUS C IENIBI0 CBOEBPEMEHHOTO BEISBIEHHS M YCTPAHEHHUS
IPUYHH, ITOPOXKAAIOIMMX HApYIICHHUE IPaB U OXPaHIEMbIX 3aKOHOM HWHTEPECOB IpakaaH, 0600mae™
IPCIUIOKCHHS, MPUHUMACT MEPBI [0 CHUXKEHHIO KOIMYECTBA JKAT00, YMEHBIICHUIO MOBTOPHb.. -
oOparteHwuii.

6.2. ExeronHo, mo pesyisTaTaM paboThl ¢ OOpalleHHSMH TpakIaH, CeKpeTaphb bopmupyer
OTYeT ¢ pa3OMBKOM Ha MHUCBMEHHBIE M YCTHBIC OOpAIlCHHs, [0 BHAAM W THIAM OOpAINCHHN ©
IIPE/ICTaBIISICT €ro Ha yTBepxkaAeHue aupektopy MOY «COIII Ne7».

7. Opranuzanusi KOHTPoJIs 3a ucnoaaennem Ilopsaka

7.1.KoHTpoie 3a paccMOTpeHHEM OOpaIleHuil OCYIIEeCTBISETCS B ILelIIX obecreueHns
CBOCBPEMEHHOTO M Ka4eCTBCHHOTO HCIOJHEHUS MOPYYEHMH MO OOpAICHUSIM TPaKIaH, IPUHSTHS
OIEPaTHBHEIX MEP ITO0 CBOCBPEMEHHOMY BBISBIICHHIO M YCTPAHEHHIO IPHYMH HAPYIICHHUS IIPaB, CBOOO
U 33aKOHHBIX HMHTEPECOB TpaXAaH, aHAW3a COJIEpKaHHsS MOCTYNAoMuX oOpalleHmil, Xoma H
PE3yIBTATOB PabOTEI ¢ OOPAIIEHUSIMH.

7.2. KoHTpoIb 32 UCIIONHEHHEM OOpAIEHUH TPakaH BKIIIOYALT:

- IOCTaHOBKY MOPYYCHHH 110 UCIIOIHEHHIO 00palleH i Ha KOHTPOJIb;

- ¢6op m 06paboTKy HHPOPMALHHK O XOJIE PACCMOTPEHHUS OOPAIICHHI;

- TIOATOTOBKY OIEPATHBHEIX 3aIPOCOB HCIOMHHUTEISIM O XOJE€ M COCTOSHHUM WCIIOTHEHT
MOpYYeHHUH 110 0OpaIeHusIM;

- TIOATOTOBKY M O00OOWICHWE NAHHBIX O COMAEPKAHWH H CPOKAX HCIONHEHMS MOPYUEHHH IO
oOpaIeHusM rpaxan;

- CHATHE OOpaIleHHH ¢ KOHTPOJIS,

7.3. OpraHusaimsi KOHTPONS 3a CBOGBPEMEHHBIM M IIONHEIM DACCMOTPEHHEM OOpAICHHM
TPaXIaH OCYIIECTBIISCTCS] OTBETCTBCHHBIM JIMIIOM 3a OPTaHHM3aIlMIo PaGOTHI ¢ OOpAIEHUAMH IPaKIaH
B MOY «COII No7»

7.4.Ymonromoyenroe uno MOY «COIIL Ne7», OTBETCTBEHHOE 32 PETHCTPAIHIO 0OpAIIeHHH
TP@XMaH, OCYIIECTBISCT OCOOBIM KOHTPOJIL 33 HCIIONHEHHEM OOpalleHui, HocTymuBIHX B MOY
«COIl Ne7» w3 opraHoB ympaBieHHs 00pasOBaHHWEM, WHBEIX OpraHOB BIACTH C KOHTpPOJIEM
UCIIONHCHUS, & TaKKE OCYIIECTBIISCT BBIOOPOYHBIA KOHTPOIb HCIIONHEHHS JOOBIX 06GpaIneHui,
nocTynuBInX Ha paccmoTperrne B MOV «COII Ne7» B COOTBETCTBHEH ¢ MOpYYEHHEM IMPEKTOpPA
MOY «COII Ne7x»

7.5.J1aT0# CHATHS ¢ KOHTPOJISL SIBIISETCS JaTa OTIPABIEHAS OKOHYATEIHHOTO OTBETA 3asSBHUTEITIO
U B KOHTPOJIUPYIOIIAM OpraH.

7.6.00patuenns, Ha KOTOPBIE JAIOTCS IPOMEXKYTOUHBIE OTBETHI, C KOHTPOJIS He CHIMAKOTCH,

7.7.YIOTHOMOYEHHOE JIUIIO, OTBETCTBEHHOE 33 PETUCTPALMIO OOPAIIEH M IPa/IaH, ONEPATHBHO
IpeAcTaBisieT HHGOpMauio 06 0OpaeHNUsX, CPOK PACCMOTPEHHS KOTOPHIX UCTEKACT B OIKaiImme



ceMb JTiell OTBETCTBEHHOMY JIUILY 3@ OpraHH3alliio PabOTEI C o6parmerusMy rpaxiad B MOY «COII
Ne7» u 3a opraumzaiuio pabotsl TenepoHa n0BEpHs, AUPEKTOPA MOY «COII Ne7».

7 8. OTBeTCTBCHHOE MO 3@ OPTAHM3AIMIO PAbOTHI C OOPAIICHUAMY TPKIAH B MOY «COII
Ne7» mpezcTapiiseT WHQOPMAIHMIO 00 OOpaIIeHHUAX, CPOK HCTIOIHCHI KOTOPBIX HCTEK (HE TO3IHEE
CJIE/IYIOIIETO THs [0CTIC YKa3aHHOro CpOKa) HETIOCPEICTBEHHO TUPEKTOPY MOV «COII Ne7».

7.9.JIuuHass ~ OTBETCTBEHHOCTH 33  HCIIOJIHCHHC oOpamieHu#i B YCTAHOBJICHHBIC
3aKOHOIaTeNbCTBOM Poccuiickoit @enepaliii CPOKA BO3JIaracTcd Ha 3aMECTUTENEH PyKOBOIUTEIISA
MOY «COIII Ne7» 110 HarmpaBICHUAM.

7.10.0cHOBaHieM /Ul TIPOBEICHHS BHYTPEHHCH MPOBEPKH (ciTy’keGHOTrO pacclieJOBaHus) 10
BOIIpocaM paboTsl ¢ OOPAIIEHASIMA IPAKIAH SBIAIOTCA:

- HCTEUCHUE CPOKA MCTIONHEHHS 00palleHus;

- mocrymienne B MOY «COII Ne7» obpamieHnil ¥ 3asBIECHAN TPAXIAH, FOPUIMICCKUX JIALL,
FH I BHIYATBHEIX TIpEAIpHHAMATENeH, HnHopMalliy OT OpraHoB roCyIapCTBEHHOHN BJIACTH, OPraHOB
MECTHOTO CAMOYIIPABIICHUS, W3 CPSNCTB MACCOBOH MH(OPMAIMA O HaPYIICHHH 3aKOHOATEIbCTBA O
paccMOTPEHAN 00paIeHNH TpaXKIaH.

7.11.Hapyuienust ycTaHOBIEHHOTO 1I0NOXEHHS PacCMOTPCHUA obpalenHui, HeTlpaBOMEPHBIA
OTKAa3 B WX IIpHeMe, 3aTSTHBaHWE CPOKOB pAacCMOTPCHHA obparmenuif, WX HEOOBCKTUBHOE
pa3OUpaTeNbCTBO, IPHHATHE HEOOOCHOBAHHBIX, HAPYINAIOIIHX 3aKOHOIATETLCTBO Poccuiickon
Dejepaniyl perIeHUH, MPEIOCTaBICHHE HEOCTOBEPHOH WH(MOPMALMA, Da3TJIalleHHe CBEICHHH O
YACTHOM JKU3HA PAXIAHIHA BIEKYT B OTHOIICHHH BHHOBHBIX NODKHOCTHBIX JIMI MOV «COII Ne7»
OTRETCTREHHOCTL B COOTBETCTBHY C 3aKOHOATENbCTBOM Poccuticko Denepaiuy.

7.12 I'paxiarie, WX OObENMHEHHS M OpraHH3alllH, obparuBIIEecs B YCTAHOBICHHOM
saxonoarensersoy mopsuke B MOY «COIL Ne7», MMEIOT TpaBo Ha Mo0BIE TIPEyCMOTPCHHBIC
JEHCTBYIONIM 3aKOHOIATeNECTBOM (HOPMBI KOHTPOJIS 33 ACATCILHOCTBIO MOY «COHI Ne7» mo
paboTe ¢ 0OpalleHNIMA TPAXKIAH.

8. ®opmMupoBaHuUe el M0 00pAMICHUSIM IPAKIAH

8.1. OGpareHus TpaXIaH, KONHA OTBETOB Ha HHX H JOKYMEHTEL CBf3aHHBIE C WX
paccMOTpeHHEM (paspereHnem), pOpMUpPYIOTCS B 1€

8.2. Jlena, popMupyeMble IO OOPAIICHUSIM I'PAKIAH XPaHATCS B MOV «COIII Ne7».

8.3. [Io MCTeUueHN ! YCTAHOBIEHHBIX CPOKOB XPAHEHNUs JIe71a TIO/UIEHKAT YHIITOKCHHIO.

8.4. OTBETCTBEHHOCTH 33 COXPAHHOCTH W KOMIUICKTHOCTh IOKYMCHTOB IIO oOparieHusIM
Ipask/[aH BO3JIArdeTcs Ha CeKpeTaps MOV «COHI Ne7».
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